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MARKETING ACTIVITY

WELCOME BACK TO STORES

We're so pleased that as of Monday
12™ April you can open your doors to
homeowners again.

Welcome to our quarterly marketing activity
round up, which gives an overview of all the
marketing activity we've done so far this
year to drive demand with Ted Todd.

Although the past year has been tough
for businesses around the world, we have
worked hard to expand both our product
offering and our expertise ready for the
lifting of lockdown restrictions.

With a growing Sales and Marketing Team,
Ted Todd are fully prepared to support you
and your customers throughout 2021.

As the Residential world works towards
opening up again, we continue to push
boundaries, reimagine the wood flooring
industry and inspire our customers across
the world.

If you would like any help or support
please do not hesitate to contact us
at marketing@tedtodd.co.uk.
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CONSUMER BROCHURE

Informative and visual.
v

4 On the w/c 19 April
you will receive an
advanced copy of our
brochure, presented

in a presentation box. CONSIDERING
You can then get EVERY DETAIL

in touch with your
account manager to
order more copies
to display in your
showroom.

Brand new, market
leading oversized
brochure.

Image led - full bleed
images to inspire and

show our floors to their
full potential.

Printed from
sustainable materials
and designed to keep,
share or be recycled
when you have
enjoyed reading it.

ATTINGHAM

Full bleed roomshots. »
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CONSUMER BROCHURE

Summary pages with full
product info and swatches.
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Certification explanation chart.
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CONSUMER BROCHURE AVAILABLE TO DOWNLOAD

ALL FLOORING TED TODD WOODWORKS STUDIO FLOOR CARE ENVIRONMENT INSPIRATION CONTACT US

TEDTODD

OUR BROCHURES

Ted Todd Fine Wood Floors Woodworks by Ted Todd

Brochure Handmade Brochure
Discovar all our Ted Tadd flaars in ane placa, all Learn about our handcrafting processes and tha
n-stack and ready for delivery new Wosdworks floors we create

V'S

Consumer brochure uploaded onto website
and available for viewing or downloading.
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NEW MENU/NAVIGATION ON WEBSITE

ALL FLOORING TED TODD WOODWORKS

PN

Menu has been updated with new content and new
design including images with links.

TED TODD

FLOOR CARE ENVIRONMENT INSPIRATION

TED TODD

Welcome to the UK's leading wood floor company. For

well-made floors with great design snd & deep-rooted

1ent to t hilit

VIEW ALL FLOORS

V.

CONTACT US
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NEW MENU/NAVIGATION ON WEBSITE

<

Each drop down has
relevant images and
links to pages.
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CERTIFICATIONS EXPLAINED WEB PAGE

ALL FLOORING TED TODD WOODWORKS STUDIC FLOOR

TEDTODD

AL ILECAING 1En 100 WOODNTRES sTunn VLOGH CARE ERARCNEN T INSTATIEN CONTALT U5

OUR TED TODD COLLECTIONS
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V'S

Certifications explained web page created to view
comparison chart. For Ted Todd and Woodworks.
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ICONS EXPLAINED WEB PAGE
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TED TODD WOODWORKS

dvice Hub

TEXTURE
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SHADOW SKIP SAWN  SAND BLASTED  UNDULATING BRUSHED SMOOTH

ICONS EXPLAINED

GRADE
NATURE SELECT PRIME CHARACTER RUSTIC GENUINE
RECLAIMED

WANT TO KNOW WHAT MAKES A TED TODD FL¢ ot i

Read aur averviews belaow to find out more about what goes inta our floars, and what the izans you'

DESIGN
Ml 28 & i [51] =

All icon explanations viewable on the website and split
into their categories.

V'S
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ENGLISH OAK WEB PAGE

PN

A woodworks web page
talking about our English Oak.

These pages keep content fresh and are good for
SEO to help more homeowners to find us. By showing
our experience and expertise it also creates trust
signals so that homeowners feel confident that we are
the best choice for their home.
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CASE STUDY UPLOADED TO WEB

PRIVATE RESIDENCE, NORTH Pozjaet Tise - bl

S0RNG TEnTo0n WA mon S 71009 canr [ WEHRATION COMTACT UG OXFORDSHIRE

FEATURED PRODUCT

RAW COTTON

PRIVATE RESIDENCE, MORTH Frogeet Trem - Rabibestial
OXEQBRLRSHIRE

L5 o -esweesewssen

s, e sk e I S Private residence web page created.

These pages keep content fresh and are good for
SEO to help more homeowners to find us. By showing
our experience and expertise it also creates trust
signals so that homeowners feel confident that we are
the best choice for their home.

B Bisetch tron Tarat
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FIND A RETAILER UPDATE

FLOORING WOODWORKS STUDIO TED TODD I . WOOD FLOOR CARE INSPIRATION & ADVICE ABOUT US
I'ED TODD
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We know how important the Find a Retailer map on our website is in driving customers to your stores.
Therefore we continue to make improvements to its functionality, with further updates to follow.
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CASE STUDY PDF

TED TODD

FIE WOOG FLOORS.

SPACIOUS PRIVATE RESIDENCE
RESIDENTIAL PROJECT

PROJECT SNAPSHOT

asleuiPactinckd o uk | tectckd ek

PROJECT NAME
Private Residvmin

LOCATION
Ousiorahin

sECTOR
usickarsial

SEUARE METRES
EESY

FEATURED FLOOR
Ham Comon

COLLECTION
Warshzan

BRCHITECT/RESIGHER
Torin Desvebopment Lid

PHOTO CREDIT
ool Mellmmas

FEATURED FLOOR

AW COTTON PLANK
WAREHCUSE COLLECTION

Eumpeon Natum Geace Onk Plank.
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FLOORS THAT
TRAMNSFORM
YOUR PROJECT
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4 Case study produced
for private residence in
Oxfordshire.

4 This template will be used
for future case studies.
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SAMPLE FOLLOW UP EMAILS

TEDTODD X

TEDTODD

FHE WOGCO FLOORS

Thartks for ordaring samples fom us.

Rare's whal happans next:

« four sampies wil be packed by sur sampling team, and posted out to
You.

= Whan yeu receive them, take your fime checking that the tone and taxture
ara pariact for your home. A great iip is o put the sample on the ficar in
the roam where il wil be instaled, as wood floors look subtly diferant
under diferent lights.

» 1t you'ra nat sure Bbaut the sampla you chosa, fael free 1o arder mare! If
yau're raally nct sura, we'd recommand speaking to one of our fesm at
aur Design Centres, of speaing to your nesrest Ted Todd parines, Based
an @ bil of infarmation from you, eyl be able ie ghe you optiona youl
fova Thanks for ordering samples from us.

-+ DOnce you're ready b order, fnd your nearest Ted Todd pardner by visiing
aur wabsite.

= Dur pariners affer supply and 18 packages. meaning thayl handle Here's what happens next:
averything fram ardering the fiacr for yau & Installing & in your homa, and
eyond.

+ Dnce your fler is fitted - enjay il lor deeades to come!

Your samples will be packed by our sampling team, and posted out to
you.

When you receive them, take your time checking that the tone and texture
are perfect for your home. A great tip is to put the sample on the floor in
the room where it will be installed, as wood floors look subtly different
under different lights.

If you're not sure about the sample you chose, feel free to order morel If
you're really not sure, we'd recommend speaking to one of our team at
our Design Centres, or speaking to your nearest Ted Todd partner. Based
on a bit of information from you, they'll be able to give you options you'll
love,

Once you're ready to order, find your nearest Ted Todd partner by visiting
our website.

Our partners offer supply and fit packages, meaning they'll handle

- everything from ordering the floor for you to installing it in your home, and
beyond.

Once your floor is fitted - enjoy it for decades to come!

Emails sent out weekly to all customers
who ordered samples.
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SAMPLE FOLLOW UP EMAIL

R 75 VEART EXPERENCE a0 FLCCRS 70 CHOOSE FICH

TEDTODD

FIME WD FLOORE

THANKS FOR ORDERING SAMPLES FROM US

Plaass gut in touch with us so that we can confirm the details of pour
sanplo crdar belare wa send them 1 you.

Wa'd lka to ga avar your ardar with you sd check that the options yau've
chozen are suitabls far your home and your recquirements.

Our Desigr, Centre team have the experence to ofer expert advice about
all war it e b b 1 auguent some cptions you
hadn't o

Once we'va spokan o you, you'll rcaive your semples witlsn a day ar two

Al yau need ta do 5 reply ta this amail, ar yau can call ma an tha rumbar
bl

Kind regorcy

K g

Huth Eyrie

Ehomroam Sales Execitive

Cheshira Design Contra Lendan Dasign Centre
18 Chesford Grangs,
o

77 Margaret Seraet,
Londdon, WIW 8TA
OE0 7455 AT

12 L =

AR GLARSHTES

PN

Email created to be sent out to follow up

on sample orders.

THANKS FOR ORDERING SAMPLES FROM US

Please get in touch with us so that we can confirm the details of your
sample order before we send them to you.

We'd like to go over your order with you and check that the options you've
chosen are suitable for your home and your requirements.

Our Design Centre team have the experience to offer expert advice about
all our floors and we might even be able to suggest some options you
hadn't thought about before!

Once we've spoken to you, you'll receive your samples within a day or two.

All you need to da is reply to this email, or you can call me on the number
below.
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SUPERWIDE CAMPAIGN

W

WOODWORES

NEW IN: GOING SUPERWIDE IN 2021

W hop3 you Ol SSUgE our Row SURarks Supplemant |agt woak s wevs sncyod
=haring ut lebest imoustions with you. Cur Superwide colischion includes mew
chancr grading And siowly ound firishes, but we'vs alod boan eratting WEN revw
wand spegiss.

Using Aranizan Black Wainut and the bogustul Dougias Fir, Waodworks By Tod
Toade) e Grest=rl Niriues and Egret, both e oo sustsnshly maraged
forasts, Qvaibio in LD 10 15 W slacks, and carshully creatad 1o kot 3 Msema.

MNew Superwide Walnut - Nimbus

D 0 T SUDBIWADE COSECIIN T WNZAT | DUF MW WaINLA ficar, Nambus.

Grow i the M and E: nions o1 tha USA, 1h trigen
sunshing and farsh witars. The ramra weathanng contiutes (o S isdu and

Oram ponern ofigrences witnin ta wood

Wa'va Bnginaesna Mea WaINUT Inia wide DIERE in our Gresnire meekshons, with long
lengths avallabie ino The baards are fnished with a Maked Skn Lacquer lora mat,
nanml fes,

In order to focus on upselling our
Woodworks floors we launched a campaign
focusing on our Superwide Collection.

Superwide campaign (Feb 3rd — March 3rd)
now complete:

* 9 out of the top 10 February Woodworks
samples were Superwide

+  35.3% increase in Superwide web traffic

Campaign consisted of a physical mail out

to both the UK and US. Followed up with an
email campaign to entire commercial and
Woodworks database. Updated the email
footer for all Ted Todd staff. Updated website
with download links and banners. Social
posts across all platforms linking to relevant
Superwide pages.
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TED TODD WALLPAPER

Ted Todd wallpaper is now available for our partners to add
to their showrooms. We have great feedback so far from our
customers that have had it installed. If you are interested,
please get in touch with your account manager.
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PR - FEATURES

Jurara A sr——y

THE BRIEF

by and Newanarbar,

i E T e T

V'S

KBB
Featuring Almond plank.

V'S

Enki.
Featuring Arnon herringbone.
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PR - FEATURES

ELLE Decoration Onfine 17.03.21
it vy, b cwrabion o il dvcomsatin 3574

WOOD FLOORING: EVERYTHING YOU NEED TO KNOW
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Frander of Bevrm, At vyt o lamenass [kerieg, which i rade frems o
corupressed R besid plonk vossresl by 4 phesegaphis snage sl el w4
presseries ot

Shonikd | pansiber sing reciirmad woesl -
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Homes & Gardens Online §' March 2021
v, hor dar: fepaces decomating bedroom -

Bedroom ideas - designs and inspiration
to decorate and furnish your space
stylishly

V'S
Elle Decoration online
Featuring Lead plank.

V'S
Homes & Gardens online

Featuring quote from Robert Walsh.

V'S

KBB
Featuring Calico plank.
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SOCIAL MEDIA - FACEBO

Ted Todd Fine Wood Floors

29 Maseh ot 14:00 - G
Are you considering using reclaimed wood in your home? Cur founder
Robert Watah shares his thoughts on the subject in this recent ELLE

DECORATION article all about choosing a wood floor for your project
httpa:/fwnne. ekl i d-flooring-is-b.../

i)

ELLEDECORATION.COK
Wood flooring: how to choose and what you need to know...
Hardwood or enginesred? Laminate or parquet? Wa demystify the aptio,.,

O3

o’ Like ) comment & Share

Ted Todd Fine Wood Floors
@ 27 March at 0835 - @
In this recent Homes & Gardens Magazine onine article about designs
and inspiration to decorate and furnish your space stylishly, our founder
Robert Walsh talks about what wall eladding can bring to yeur bedroom
schame https:/ it comy...fdeca.../bed il
223507

HOMESANDGARDENS COM

Bed ideas —designs and inspiration to and
furnish your space stylishly
©:

o Like [ comment & Share

Ted Todd Fine Woed Floors

26 March at 06:01 - G
Our Unfinished Oaks floor Arnon was featured in last month's Enki
Magarine, in a feature about creating a calm space in your home...
To find out more sbeut Arman and discover how this smoaoth, newtral-

toned floer could bring an elament of serenity to your scheme visit
hittp:/fbit Iy 31sEnTC

the place to

relax and read,

Crein 4 oy b 1 vt ap 4o b snbn

Ted Todd Fine Weod Floors

24 Masch at 011 G
‘We've had a lot of fove for Galion recently so wanted to show off this
wanderful shot of itl

Respecting the heritage of old English Oak floors used in some of
England's historic country houses, Galion is an understated yet laxurious
new wood floor.

Creating new wood fioors that emulate the look of an antique floor is no
maan feat, but we believe that in Galion, our craftsmen have achieved a
look that i= authentl ditienal and true to Antique Oak floors.

... See more

Ted Todd Fine Weod Floors
18 Mosch 0t 09:40 - G
‘We've been featured in this manth's issue of KB8 magazine! Take a look

at our Calico planks, from our Project collection, in this bedroom shot,
Find out more about Callco hera: hrtps://blt.hy3s300rg

Facebook posts

Ted Todd Fine Wood Floors
16 al 0a:02 -G

Shaker style kitchens and herringbone floors are both styles that have
endured for centurias, but the neutral palette used here keeps it light a
cantempaorary.

This kitchen is also a perfect example of how parquet works inan L
shaped space.

Do you have a parquet floor in your home?... Ses mare

Ted Todd Fine Wood Fioors Is in South Kensington
10 March a1 03:45 - G

How stunning is this shet of this one bedroom apartment in South
Kensington!

Designed by Staffan Tollgard, this is understated luxury at its absol
best.

Follow us on Instagram for morel... See mare

[ﬁ) Like 'D Comment £ Sha

Ted Todd Fine Wood Floors
& Miwah G

MODERM, SPACIOUS & PRACTICAL

Explere the redevelopment of this extensive family home

Our commercial team were approached by design-led construction
company Tenat Development Ltd to find the perfect floor for this high-
end residential property in Qxfordshire... See more
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SOCIAL MEDIA - LINKEDIN

Ted Todd Fine Wood Floors e
45 falicwers

Our Unfinished Oaks floor Arnon was featured in tast month's enki magazine, in
a feature about creating a calm space in your home...,

To find out more about Arnon and dscovar naw this smooth, neutral-taned floos
could bring an elemant of sarenity 1o your schama visit hetps{ibit hy'S1aenTc

o

the place o

relax and read

Ted Tadd Fine Wead Floars et

40

‘We're very pleased to have been festured in this manth's issue of Kitchans
Bedrooms and Bathrooms Magazine! Take a look at our Casico planks, fram our
Praject colection, shawn here in this lovely badroom shat.

Find cut rmore about Cabeo bere: hitps: ity 3s300rg

4 Likes

@ Like = Commant & Share

o ®

MODERN, SPACIOUS & PRACTICAL
Explore the redevelopment of this extengive family horse

sem more

Woadwarks By Ted Todd

31 followers

T s

Did you know Woodwerks operate in the US too?

Based in New York, we are on hand to help with all things weed floaring. Fram
anticue and reclaimed flooring, to brand new innovations and even furniture,
wa'd kove to help you find the perfect fit for your upcoming projects.

Thariks to Woodweorking Network for the latest leature!

hittps:/finkd, infdaFkUik

#design i #floaring

Reclaimed wood specialist enters LS. flooring
market

wondwarkrigretwork.com « 2 min resd

. Woodworks By Ted Todd

33 fol 13

Tw e B

0 Rebert Walsh
F 0

-®
Oid Vodka Oak Vats revealing a litthe b#t about their past, Just spotted their
identification numbers and aren't they just great.

mare

Woodworks By Ted Todd

o

To preserve remaining forests, naw Teak has become a controlled tmber. As a
result of it no longer being freely avallable, it's become increasingly mare
difficult to obtain, making it one of the rarest species of wood in th _see mone
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SOCIAL MEDIA - INSTAGRAM

tedtoddfloors  Weswe 2

B 1074 posts VZ6K folowers 2,926
TEDTODD

Fine Wood Floors

Instagram posts.
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SOCIAL MEDIA - INSTAGRAM TAGGED PHOTOS

Just some of the instagram images
we have been tagged in over the
last month.
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HOW WE CAN HELP YOU

TED TODD PARTNER PORTAL

CLICK HERE
TO DOWNLOAD
YOUR MARCH ;
2020 PRICE LIST RO

THAT GIVE
YOU MORE

Using the Ted Todd Retail Partner Portzl, you will be able to

® Access important traiming guides
s Dowrload marketing tools, loges and images

We have a dedicated marketing portal
that you can use. It is accessed by going
to ‘partner.tedtodd.co.uk’ and contains

all of our marketing images, swatch
images, logos, brand guidelines and useful
documents such as installation guides.

These marketing materials can help you
with content for your website, social media
and print advertising so is well worth having
a look through.

If you would like access to our portal and
don't have a log in yet, please contact your
account manager.
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COMING SOON

* Refreshed find a retailer map

*  New and improved partner portal to
access our marketing materials

*  Brand new Woodworks brochure

*  New edition of the Journal, our ever
popular newsletter, which has been
posted this week and you should
receive shortly.

Thank you all so much for your continued
support, we look forward to another
successful year with you.

marketing@tedtodd.co.uk
tedtodd.co.uk

@tedtoddfloors

90000





