CANCELLATION POLICY
SUMMARY

Here is a summary of the cancellation policy outlined in the Ted Todd Terms & Conditions:

Cancellation of Orders

Bespoke and Made-to-Order Goods:
Cannot be cancelled once ordered.

Non-Bespoke Goods:

Can be cancelled within 5 days of the Company’s order acknowledgment without
penalty (unless consumer law grants more time).

Cancelled between 5-30 days from acknowledgment, but before delivery:
subject to 10% cancellation fee.

Cancelled after 30 days, but before delivery: subject to 20% cancellation fee.
Cancelled after invoice issued: subject to a 25% restocking charge.

Cannot be cancelled if more than 30 days have passed since the invoice date and
the Goods are stored by the Company.
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Returns Policy

The Company is not obliged to accept returns of non-defective Goods,
unless required by Consumer Law.

If the Company accepts a return:

n Goods must be in original packaging.
n Returned at the buyer’s risk and cost within 30 days of delivery.
n A 25% restocking fee will apply.

No returns on Bespoke, Made-to-Order, or personalised items.
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